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3
Love in Action

When we hold love for another in our heart, we spontaneously 
wish to make them happy, is it not? The easiest way to make 
another person happy is to offer your time, things you possess or 
your skills to do something for that person. The smile and joy that 
the other person feels also make you happy. Such an act of helping 
another just to make them happy, without any

Let’s Begin

What does the illustration above convey? Share your thoughts 

with your class.
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expectations in return, is the hallmark of the spirit of service. 
Serving others is perhaps the single most effective way to 
understand, experience and express Love. Service is love in 
action. When we serve with love, it is not how much we do for 
others that matters, it is how we do it that becomes important. 
However little we do as acts of service, the underlying motivation 
should always be love and our action must fulfil some need in the 
others’ life that makes them happy.

Just as the proof of rain is in the wetness of the ground, the 
proof of selfless service is the joy and peace we feel while 
serving the other. When others are happy, be happy likewise. 
When others are in misery, try to alleviate their misery to the 
best of your ability. This is the practise of love in action.

Activity A: 
Share about your care!

• �Share with your class experiences where you felt cared for  �Share with your class experiences where you felt cared for 

by someone in your family / friend circle / community. by someone in your family / friend circle / community. 

Share what the person did and how you felt when they Share what the person did and how you felt when they 

showed their affection for youshowed their affection for you

• �Also recall experiences where you offered help to someone  �Also recall experiences where you offered help to someone 

out of love. Share what you did, how the other person(s) out of love. Share what you did, how the other person(s) 

responded and how you felt while doing the work for themresponded and how you felt while doing the work for them
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The two subjects—love and selfless service—are integrally 
related. Service can take the form of food for the hungry, solace for 
the forlorn, and consolation for the sick and the suffering. Even 
the daily chores that we do for family and friends can turn into 
acts of service when done with love and spirit of oneness in our 
heart.

When Spirituality meets service, the outcome is love in actionWhen Spirituality meets service, the outcome is love in action

Let us learn about people and organisations that have infused love 
and service into their professions and thereby have contributed 
greatly to the betterment of thousands of people’s lives.

Set your heart on doing 
good. Do it over and over 
again, and you will be 
filled with joy.

   Gautama Buddha
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Sunshine Welfare Action Mission (SWAMI Home) Sunshine Welfare Action Mission (SWAMI Home) 

SWAMI plays a significant and inspiring role in community 
service and development.

Founded by volunteers in 1986, SWAMI was inspired by the 
spiritual teachings of Bhagawan Sri Sathya Sai Baba, particularly 
the values: “Love All, Serve All.” 

The name stands for Sunshine (love and friendship), Welfare (care 
for those in need), Action (running the organisation), and Mission 
(service by dedicated volunteers and staff).

The organization is deeply rooted in the five spiritual values: 
Truth, Right Conduct, Peace, Love, and Non-violence—values 
that guide decision-making and everyday practices.

A “six‑M” management philosophy ensures the operational 
excellence:

Men (people), Money, Materials, Machines, Methods, and 
Markets—including the vital role of human values such as Love, 
Peace, and Truth in sustaining the community environment.

A Spark Ignites Service (1979–1986)A Spark Ignites Service (1979–1986)
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The story of SWAMI Home began in 1979, when a diverse group 
of about 30 volunteers—engineers, lawyers, clerks, taxi drivers, 
social workers, and others—moved by teachings of Bhagawan 
Sri Sathya Sai Baba, began visiting elderly and sick residents in 
nursing homes across Singapore and India.  Their regular Sunday 
visits blossomed into a deeper calling to serve, inspired by the 
principle: “Love All, Serve All.”

The First Home Takes Root (1986–1988)The First Home Takes Root (1986–1988)

In May 1986, the group pooled S$25,000 to acquire a modest 20-
bed facility on 19 Kee Ann Road, naming it Sunshine Nursing 
Home. By 1988, the organization was formally registered as 
Sunshine Welfare Action Mission (SWAMI Home)

Growth Amid Challenges (1988–1997)Growth Amid Challenges (1988–1997)

Just a year later, HDB informed SWAMI that the Kee Ann Road 
site needed to be vacated. The team relocated to the former 
Canberra Primary School at 52 Bah Tan Road, raising S$960,000 

to renovate it into a functional nursing home. Then, development 
pressures returned—this time, the expansion of the Sembawang 
MRT station forced SWAMI to start afresh yet again.
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A New, Nature-Inspired Home (1997)A New, Nature-Inspired Home (1997)

With perseverance and spiritual guidance, the team secured land 
at 5 Sembawang Walk. Their vision: a home grounded in nature, 
dignity, and peace. The elegant, open-concept building was 
completed in September 1997 and officially opened in May 1998, 
funded largely by the Ministry of Health (covering around 82% of 
the cost) 

Expansion for Dementia Care (2000 Onwards)Expansion for Dementia Care (2000 Onwards)

Recognizing the growing need for dementia care, SWAMI added a 
four-storey expansion named Elderlink in 2004, offering dementia 
day care, administrative offices, and community services.  A 
further wing—Grace Building—opened in 2018, adding 50 more 
dementia-care beds and featuring a rooftop garden.

What Makes Sunshine Welface Action Mission ShineWhat Makes Sunshine Welface Action Mission Shine

Spiritual Foundation: SWAMI’s guiding philosophies—Truth, 
Right Conduct, Peace, Love, and Non-Violence—draw directly 
from Sathya Sai Baba’s teachings, shaping both care and culture. 



46  |  STUDENTS’ WORKBOOK

Resilient Spirit: Time and again, SWAMI overcame relocations, 
fundraising challenges, and land acquisition hurdles—always 
emerging stronger, guided by unity and selfless resolve. 

Nurturing Environment: Designed not like a typical nursing home 
but a “home”, SWAMI blends nature and comfort, inviting dignity 
into every corner—from its prayer room to its gardens. 

Holistic Care: With its full suite of services—day care, 
institutional care, home visits—SWAMI exemplifies how 
eldercare can be integrated, compassionate, and adaptable.

From humble Sunday visits in 1979 to running a leading eldercare 
institution, SWAMI Home showcases the power of heartfelt 
service and perseverance. Today, it stands as more than a place 
to live—it’s a place to feel valued, secure, and at home, even in 
life’s twilight. 

Marina Bay Sands" here.Marina Bay Sands" here.

Marina Bay Sands is a world-class integrated resort in Singapore, 
with core businesses in luxury hospitality, gaming, MICE events, 
and high-end retail. It combines a casino, hotel, shopping 
mall, theatres, museum, and fine dining to create a premier 
lifestyle and entertainment destination. Eventhough there actual 
line of business is entirely different from philantropy their its 
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outstanding Corporate Social Responsibility (CSR)Corporate Social Responsibility (CSR) performance 
is outstanding. They long-term commitment to sustainable 

development and the many philanthropic initiatives have seen 
tangible positive impacts and their beneficiary outreach has been 
uplifting many lives in Singapore.

Community Engagement & Volunteerism: Sands Cares in ActionCommunity Engagement & Volunteerism: Sands Cares in Action

In 2024, MBS volunteers contributed over 13,000 hours, 
benefiting more than 49,000 individuals through various 
initiatives within Singapore alone. Marina Bay Sands since its 
opening, the MBS workforce (now around 12,000 Team Members) 
has amassed nearly 120,000 volunteer hours through the Sands 
Cares programme.
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In one highlight, over 4,000 Team Members participated in 

more than 20 volunteer activations, adding 6,600 hours during 
International Volunteer Day in 2024.

Sands Cares also powers large-scale philanthropic activities 
like: Food Kit Builds, where hundreds of volunteers assemble 
thousands of food packages for beneficiaries. In 2024, MBS built 
5,200 kits for The Food Bank Singapore.

Global Hygiene Kit Build events:Global Hygiene Kit Build events: MBS volunteers assembled 
30,000 hygiene kits in 2024—the property’s share of Sands 
Cares’ global initiative.
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Signature Fundraising: Sands for Singapore Charity FestivalSignature Fundraising: Sands for Singapore Charity Festival

This flagship annual events series—Sands for Singapore Charity 
Festival—marked its 10th edition in 2024 and is a major platform 
for awareness and fundraising.

The festival that year raised approximately S$4.6 million—
bringing the total raised since inception in 2013 to over S$39 
million. 

Programs That Make a DifferencePrograms That Make a Difference

Beyond volunteer hours and crowdfunding, MBS invests in 
initiatives across key societal areas:

Supporting Vulnerable Groups:Supporting Vulnerable Groups:

Assisted 30 persons with disabilities from Bizlink Centre to 
access vocational training via the Enabling Business Hub

Provided mathematics bursaries for 20 lower primary students via 
the Dyslexia Association of Singapore. 

Organized a festive Lunar New Year celebration for seniors—
promoting social inclusion and warmth.

Arts & Culture:Arts & Culture:

Donated S$500,000 to support emerging art forms through the 
Sands Innovative Arts Fund.

Empowering Families:Empowering Families:

In July 2024, 81 Sands Cares volunteers helped retrofit and paint 
28 transitional shelter units for displaced families in collaboration 
with AWWA.
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You make a living by what you get. You make a You make a living by what you get. You make a 
life by what you give.life by what you give.

- Winston Churchill- Winston Churchill

Service begins at home. Come up with different ways in Service begins at home. Come up with different ways in 

which you can offer your loving service at home. Note them which you can offer your loving service at home. Note them 

below.below.

For example: Read out books/newspapers etc to elders with 

reading problems.

•  ��������������������������������������������������������������������������������������������������
��������������������������������������������������������������������������������������������������

•  ��������������������������������������������������������������������������������������������������
��������������������������������������������������������������������������������������������������

•  ��������������������������������������������������������������������������������������������������
��������������������������������������������������������������������������������������������������

•  ��������������������������������������������������������������������������������������������������
��������������������������������������������������������������������������������������������������

•  ��������������������������������������������������������������������������������������������������
��������������������������������������������������������������������������������������������������

Activity B: 
Serve at home
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Activity C: 
Offer your skills in service to others

Think of ways in which you can use your time and skills Think of ways in which you can use your time and skills 

to serve others. Remember to include skills and things that to serve others. Remember to include skills and things that 

belong to you, not your family members or friends. belong to you, not your family members or friends. E.g. If you E.g. If you 

intend to buy some clothes for the destitute, you can save from intend to buy some clothes for the destitute, you can save from 

your own pocket money and buy them. But expecting parents your own pocket money and buy them. But expecting parents 

or friends to give you money to do so is not the right way to or friends to give you money to do so is not the right way to 

start the activity. Here, you are beginning by expecting others start the activity. Here, you are beginning by expecting others 

to fulfil your intent of service.to fulfil your intent of service.

You can also think of places where you can volunteer to offer these 

services, without any expectation of fee or credit or appreciation or 

service from them in return.

Use the following template to organise your thoughts and arrive at 

some possible options for engaging in service activities.
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Pledge to ServePledge to Serve

Write your pledge of service in the format below and read it 

aloud to your class.

I pledge to volunteer at ___<name of the place where you plan 

to serve>______ for ____<specify the duration of service>_____ 

to use ___<name the things and skills you will use>_____ in 

order to serve ____<category of beneficiary>_____ because I feel 

immense love for them in my heart.

��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

My Service PledgeMy Service Pledge

Be sincere with your commitment. Sincerity is the unification of Be sincere with your commitment. Sincerity is the unification of 
one’s wish and intent; integrity is expression of intent in action. one’s wish and intent; integrity is expression of intent in action. 
People who choose to volunteer for acts of selfless service do not People who choose to volunteer for acts of selfless service do not 
necessarily have the time, but they always have the heart! So serve necessarily have the time, but they always have the heart! So serve 
with your heart! :)with your heart! :)



53  |  STUDENTS’ WORKBOOK

Selfless service has the ability to change our view of life Selfless service has the ability to change our view of life 

when done consistently, even if the quantity of work is when done consistently, even if the quantity of work is 

less and the duration of service is small.less and the duration of service is small.

Share with your classmates the insights you got from 

engaging in selfless service. Listen to their experiences too.

You can share the following:

• �State whether you could fulfil your pledge. If not, you 

could give your reason(s)

• �Explain how you felt when you started offering the 

service for the first time

• �What was your experience when you did it repeatedly?

• �How did the people whom you served respond?

• �How do you feel after serving others with love? Is this 

feeling different from how you feel when you complete a 

chore or task told to you without the spirit of service?

Activity D: 
Share your service experience!
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Selfless service is love in action. When we serve with love, we feel peace 
and joy within. So remember to serve with your heart.

Let’s RememberLet’s Remember

What I liked most about this lesson…

�����������������������������������������������������������������������������������������������������������������������

�����������������������������������������������������������������������������������������������������������������������

I learnt that 

�����������������������������������������������������������������������������������������������������������������������

�����������������������������������������������������������������������������������������������������������������������

My Space My Space 
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Expanding our circle of loveExpanding our circle of love

Read the anecdote below with your family members. Discuss Read the anecdote below with your family members. Discuss 
how each one of you can convert your daily activities at how each one of you can convert your daily activities at 
home and at the workplace /school/ college into acts of home and at the workplace /school/ college into acts of 
service by suffusing them with love for others.service by suffusing them with love for others.

The Legacy of Giving - Navroji Mistri (1885–1953)The Legacy of Giving - Navroji Mistri (1885–1953)

Navroji Rastomji Mistri came to Singapore in 1909 
with just 10 rupees in his pocket. He started out fixing 
machines in a soft drink factory and, through hard work 
and perseverance, eventually founded his own company—
Phoenix Aerated Water. His business thrived, but Mistri 
never let success cloud his compassion.

Despite his wealth, he never forgot the struggles of the 
poor. After seeing sick children sleeping on hospital floors, 
he donated nearly S$1 million to build the Mistri Wing at 
Singapore General Hospital. 

One day in the early 1950s, while receiving treatment at 
Singapore General Hospital, he noticed a heartbreaking 
sight: sick children and their mothers sleeping on the floor 
because there were not enough beds. It shook him deeply.

That moment became a turning point.

He donated S$950,000, nearly his life savings at the time, to 
build a new children’s ward—what would become the Mistri 
Wing of SGH. He said simply:

Engage Engage 
with Family
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“I cannot bear to think of sick children, and their mothers 
lying on the floors...”

But his giving didn’t stop there. He set up trusts for poor 
children and tuberculosis patients, gave S$50,000 to the 
University of Malaya for medical equipment, and even 
sheltered the homeless during the Japanese Occupation—
earning him the Order of the British Empire (OBE) in 1946.

Though he passed away in 1953, his name lives on through the 
Mistri Wing at SGH and Mistri Road near Shenton Way.

Navroji Mistri’s life is a powerful reminder that great wealth 
isn’t about what we accumulate—but what we return to the 
world. A small act of noticing suffering turned into a legacy 
of healing thousands, across generations.


