
STUDENTS’ WORKBOOK  |  52

3
The Spirit to Serve

Let’s Begin
Have you ever helped someone who really needed it? Have you ever helped someone who really needed it? 

Share your story with your class.Share your story with your class.

How did you feel after helping that person?How did you feel after helping that person?
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Nothing in Nature lives for itself.Nothing in Nature lives for itself.
Rivers don’t drink their own water;Rivers don’t drink their own water;
Trees don’t eat their own fruit;Trees don’t eat their own fruit;
The Sun does not shine for itself;The Sun does not shine for itself;
A flower’s fragrance is not for itself;A flower’s fragrance is not for itself;
Living for each other is the rule of nature.Living for each other is the rule of nature.

Now let’s read Rohan’s storyNow let’s read Rohan’s story

Rohan returned home from school, filled with excitement. 
He couldn’t wait to enjoy his favorite after-school treat—a 
chocolate milkshake. His mother had promised to make it for 
him. 
 
As he stepped into the house, he noticed his mother deep in 
conversation on the phone. Their neighbor and her friend, Mei 
Ling, needed help regarding her husband. Both women looked 
tense, and Rohan could sense the seriousness of the situation. 
 
However, impatience began to creep in, and he grew restless. 
As soon as his mother ended the call and started speaking with  
Mei Ling, Rohan attempted to interrupt. But his mother gently 
asked him to wait.

Rohan lost his patience and snapped at his mother, saying, 
“Mom, give me my milkshake, or I won’t do my homework!”

Hearing this, his mother gently explained that Mei Ling’s 
husband was unwell and needed to be admitted to the 
hospital. She was trying to help Mei Ling make the necessary 
arrangements. However, Rohan was too focused on his 
milkshake to care. 
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An Unexpected Lesson An Unexpected Lesson 
Three months later, Rohan returned home from school to find his 
parents in the living room, looking deeply worried. His father 
was on the phone, urgently inquiring about Rohan’s grandfather. 
 
Rohan’s heart started pounding—he shared a special bond with 
his grandfather. His mother informed him that his grandfather 
had gone for his usual morning walk in the park but hadn’t 
returned home. They had asked his friends and neighbors, but 
no one knew where he was. Concerned, Rohan’s father decided 
to report him missing at the local police station. 
 
Panic set in, and Rohan began crying uncontrollably. Memories 

of his beloved grandfather flooded his 
mind. Just as his parents were about 
to leave for the police station, the front 
door opened. Grandfather walked in, 
accompanied by a stranger. Overcome 
with relief, Rohan rushed to embrace 
him. 
 
Once everyone had calmed down, 
Grandfather shared what had happened. 
After his morning walk, he had taken a 
city bus to return home, only to realize 

he had boarded the wrong one. He quickly got off at the next 
stop, but by then, he was completely lost. He couldn’t remember 
the house address or their phone number. Desperate, he asked 
several people for help, but everyone ignored him, rushing off to 
their own work. 
Tired and helpless, Grandfather sat by the side of the road, 
unsure of what to do. Hours later, a kind man named Mr. Johan 
stopped and took the time to listen. Instead of dismissing him, 
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Mr. Johan patiently asked him about 
familiar landmarks near his home. 
Together, they pieced together the 
way back, and Mr. Johan personally 
accompanied him home.

Grandfather expressed how much Mr. 
Johan’s kindness had meant to him. 
He then looked at Rohan and said, 
“We should always be patient enough 
to listen to others’ problems and help 
in any way we can.”

A Change of Heart A Change of Heart 

At that moment, realization dawned upon Rohan. He now 
understood how Mei Ling must have felt when her husband fell 
ill and how much his mother’s support must have meant to her. 
Filled with guilt and newfound understanding, he resolved to 
be kinder, more considerate, and always ready to help those in 
need.

Rohan learnt that life is full of surprises and nobody is immune 
to its hardships. The same applies to each and every one of us. 
Problems and sorrows are an integral part of every one’s life. 
But we can spread happiness and joy by helping others, in 
whatever little way we can. 

One does not have to be rich to help another. All one needs is 
a generous heart, rich in compassion and kindness. Let us read 
about few such persons who had nothing, and yet could help 
thousands.
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1. �Why did Rohan’s mother not give him the chocolate 
milkshake on time?
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2. �What was Rohan’s reaction when he learned the reason for 
the delay in getting his milkshake?
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3. Why were Rohan’s parents worried about his grandfather?
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4. �How did Rohan’s grandfather get back home?
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5. �What lesson did Rohan learn that day?
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Think and Answer
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Thailand, helping them 
better integrate into the 
Singapore society. She is 
also part of Project Unwind, 
which promotes healthy 
living among students. 
From 2022 to 2024, as 
an executive member of 
the North West Youth 
Assembly, Pan Xi served 
the North West district 
community, focusing on 

underprivileged children and the elderly. She has also embarked 
on a project with MINDS to engage persons with intellectual 
disabilities, helping to improve their social skills, fine motor 
skills, and overall well-being.

Survivor to MentorSurvivor to Mentor  

Ezhil Mathiyan LakshmananEzhil Mathiyan Lakshmanan, a 65 
year old cancer survivor, dedicates 
his time to sharing his cancer journey 
and his resilience he developed 
in his fight against cancer. He 
imparts this knowledge to younger 
generations through scheduled school 
talks and to various organisations. 
Since 2017, Ezhil has been actively 
involved in Relay for Life, a global 

Since 2023, Pan XiPan Xi, a 16 year old secondary school student 
together with her friends, spearheaded Project Oasis to teach 
English to immigrant children, primarily from Vietnam and

Serve All  -  Help EverServe All  -  Help Ever
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movement that raises funds and awareness for cancer. He also 
serves as the coordinator for the Cancer Can Give movement, 
which aids cancer survivors in giving back to society. He is also 
a mentor with the SingHealth Patient Advocacy Network.

Life of ServiceLife of Service

Dr VasooDr Vasoo, an octogenarian  has made invaluable contributions to 
Singapore’s social service landscape over the last five decades. 
His early work in piloting innovative, community-based projects 
to reach out to those in need has evolved into mainstream 
services, such as the Family Service Centres and Aces Care 
HelpLife we have today. Over the years, he has volunteered in 
various community organisations and remains active to this day. 
As an educator and author of various monographs and articles, 
he has inspired several generations of social workers and 
members of the public to contribute in their own way.

Giving is a contagious infection that spreads love and joyGiving is a contagious infection that spreads love and joy

From February to June 2020, we saw big and small businesses in 
Singapore stepping up to give away free masks, food and hand 
sanitisers to those in need. Big businesses like Razer, Temasek 
Holdings and Pizza hut stepped up to provide masks and food 
for Singaporeans in need, with technology firm Razer even going 
as far as setting up a fully automated mask production line in 
Singapore to supply masks. Small business owners also did their 
bit to help, such as the hawker store ‘Beng Who Cooks’, which 
started delivering free cooked meals to the underprivileged.

Individual Singaporeans too stepped up to help, with individuals 
giving away free masks, hand sanitisers, and organising welfare 
pack deliveries. In February 2020, a couple used their own money 
to buy 6,600 masks to distribute for free to other Singaporeans, 
while another made their own hand sanitiser and placed it in the 
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lift of their HDB block in Serangoon. Many other Singaporeans 
have since followed their lead, with hand sanitiser bottles 
appearing in many HDB lifts.

Bringing Singaporeans together to help one anotherBringing Singaporeans together to help one another

Although we may not have much, we can also bring people 
together to help. For example, Jason Cai, started an initiative 
called Park $2 Project (P2P) to help those “really in need of 
supplies”, by raising funds to purchase and deliver welfare packs 
to needy families. Although he himself might not have had enough 
money, he managed to raise $10,000 in a single day to buy and 
deliver daily necessities to 205 families.

What can we do?What can we do?

School plays a very important part of our lives, doesn’t it? We 
enjoy coming to school, and learning with our friends. We 
develop emotional bonds with our friends and teachers. School 
provides the right environment for our physical, emotional and 
academic development. Just as we are part of our school, we 
should realise that we are a part of the larger society we live in.   	
 Society provides the resources and the essential environment 
for our development. One way we show our gratitude to society 
is to help those who are in need, in whatever way we can. 

If you want happiness for an hour -- take a nap;If you want happiness for an hour -- take a nap;
If you want happiness for a day -- go fishing;If you want happiness for a day -- go fishing;
If you want happiness for a month -- get married;If you want happiness for a month -- get married;
If you want happiness for a year -- inherit a fortune;If you want happiness for a year -- inherit a fortune;
If you want happiness for a lifetime -- help someone else.If you want happiness for a lifetime -- help someone else.
   						           -- Chinese Proverb    						           -- Chinese Proverb 
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Let us read the story of the Matkaman of DelhiLet us read the story of the Matkaman of Delhi

Mr Alagarathnam NatarajanMr Alagarathnam Natarajan was a successful 
businessman in London. He was also a cancer survivor. 
During his battle with cancer, he felt that he had not 
done anything for the society which had given him a 
successful and luxurious life. This was the turning 
point in his life. He decided to return to India and work 
towards the wellbeing of his own people.

One day, in 2014 when he was out in the hot scorching 
sun in Delhi, he saw the plight of the people around 
him. Everyone was thirsty but there was no water to 
drink. Immediately an idea was born and no sooner he 
implemented them. He started to keep large earthen 
pots (matka) filled with water on the roadside or on the 
footpath. The rickshaw pullers, drivers, security guards 
and daily wage workers accepted this wonderful gesture 
from Mr Natarajan as blessings from heaven. People 
rejoiced that they did not have to move around thirsty 
anymore and started helping him procure safe drinking 
water. 

Along with water he also serves nutritious salad to the 
construction workers and security guards. Earlier his 
car was a moving water tank, which can carry 700 litres 
of water. Now he has bought two small trucks fitted 
with 1000 litre water tanks. This is how he found his 
purpose in life.

In Matkaman’s words “Our prime purpose in this life is 
to help others. And if you can’t help them at least don’t 
hurt”. Let us all start helping each other in whichever 
way we can and find the purpose of our lives. 
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A well drawn action plan is the key to delivering an effective A well drawn action plan is the key to delivering an effective 
service service 

•	 Be aware of what goes on around us. This gives us an idea of 
the kind of problems our society faces. 

•	 Identify the area where we can be of help, depending on our 
age, time available to us, and the means we have to provide 
help.

•	 Take the help of the adults in our lives - parents, guardians or 
teachers - to come up with a plan of action.

•	 Keep aside time and any other resources required to carry out 
your plan.

•	 Be consistent in providing help. Service done with love, 
consistently, can transform our lives and the lives of the 
people whom we serve.

Our prime purpose in life is to help and serve others - Matka Our prime purpose in life is to help and serve others - Matka ManMan 
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Activity A
For you to tackle:

‘Charity begins at home’, it is said. School is a second ‘Charity begins at home’, it is said. School is a second 

home for all of us. So let us see how we can help our school, home for all of us. So let us see how we can help our school, 

which gives us so much. which gives us so much. 

Form groups with the help of your teacher. Discuss in your Form groups with the help of your teacher. Discuss in your 

groups and identify problems in your school. Decide which groups and identify problems in your school. Decide which 

problem or problems you can tackle as a secondary Two problem or problems you can tackle as a secondary Two 

student. Come up with an action plan of which you can be student. Come up with an action plan of which you can be 

an active part. Present your action plan to your class. With an active part. Present your action plan to your class. With 

the help of your teacher, decide what you all can collectively the help of your teacher, decide what you all can collectively 

do for your school.do for your school.
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���������������������������������������������������������������������������������������������������

Spread joy and happiness by helping others in whatever little way we 
can. That is true service.

Let’s RememberLet’s Remember
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What I liked most about the lesson :- 
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I learnt that 
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My Space My Space 

At home, during dinner, discuss (any other suitable time) 
with your parents/family members/guardians how you 
can help them in their daily life. You may help your 
parents/family members/guardians in the kitchen, wash 
vehicles, take elders for a walk/shopping, gardening, etc.

Write below a list of the things you plan to do to serve your 
loved ones at home.
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Engage Engage 
with Family


