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Appropriate body language and behaviour helps us Appropriate body language and behaviour helps us 
maintain healthy relations with the people in our livesmaintain healthy relations with the people in our lives

8
Communicating Beyond Words

A

B

C

D

E

Let’s Begin
Look at the pictures and identify the emotions expressed by Look at the pictures and identify the emotions expressed by 

the people.the people.
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A  ��������������������������������������������������������������������������������������������������

B  ��������������������������������������������������������������������������������������������������

C  ��������������������������������������������������������������������������������������������������

D  ��������������������������������������������������������������������������������������������������

E  ��������������������������������������������������������������������������������������������������

Discuss your answers with your class. Are they similar or Discuss your answers with your class. Are they similar or 

different?different?

Non-Verbal CommunicationNon-Verbal Communication

We normally communicate to others through speech or written 
language, which is usually called ‘verbal communication’. 
But did you know that we also communicate, knowingly or 
unknowingly, through ‘non-verbal communication’? You were 
able to correctly identify the emotions of people in the Let’s 
Begin activity even without them uttering a word. 

‘Non-verbal communication’ is the transfer of information 
from one person to another through the use of body language, 
including eye contact, facial expressions, gestures, tone of voice, 
personal space, eye gaze, touch, appearance, and artefacts such 
as clothing and jewellery. In this lesson we will focus on body 
language such as body posture, gestures, facial expressions and 
eye movements.

Why is non-verbal communication important?Why is non-verbal communication important?

Non-verbal communication plays a crucial role in how 
others perceive us. It also determines the impact of our 
communication—whether people understand or don’t 
understand us. If non-verbal communication is incorrect, it can 
lead to misunderstanding and loss of respect and can also make 
people around us feel insulted. It is also an indication of our 
personality and our attitude. 
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1. Facial Expressions1. Facial Expressions

When we communicate with someone, our facial expression is 
mostly the first thing that they see. A smile or a frown on our 
face can convey a lot of meaning without a single word being 
said.

While non-verbal communication and behaviour can differ 
among different cultures, the facial expressions for happiness, 
sadness, anger and fear are mostly similar throughout the world.

Activity A: 
Read the Face

1.	Identify the different emotions from the following facial 1.	Identify the different emotions from the following facial 

expressions. Also mention whether they are positive or expressions. Also mention whether they are positive or 

negative expressions.negative expressions.

A

D

B

E

C

F
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AA  �����������������������������������������������������������������������������������������������

BB  �����������������������������������������������������������������������������������������������

CC  �����������������������������������������������������������������������������������������������

DD  �����������������������������������������������������������������������������������������������

EE  �����������������������������������������������������������������������������������������������

FF  �����������������������������������������������������������������������������������������������

Activity B: 
Make the Face

What facial expressions will you exhibit in the following What facial expressions will you exhibit in the following 

situations? Your teacher will select a student to enact a situations? Your teacher will select a student to enact a 

situation. situation. 

1. Your friend has won a prize in a competition at school.

2. You are going on a vacation to a hill station.

3. You smell a bad odour.

4. Someone cracks a joke.

5. You dislike the clothes that your classmate is wearing.

6. You are shocked about something.

7. �You are curious to know your classmate’s marks in an 

exam.

8. You are served a particular food item that you hate.

9. You didn’t understand what the teacher said.

10. �You are irritated by your sibling when you are 

studying. 
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During positive situations, we express ourselves using positive 
facial expressions like smiling, laughing and looking interested. 

However, during negative situations, we need to be cautious 
while using negative facial expressions. 

For example, your mother cooked a dish, and you didn’t like it. 
Showing open disgust on your face is disrespectful and can hurt 
her feelings. Instead, if you could appreciate her for cooking and 
politely express what  about the dish that was not something that 
you enjoy eating.

Similarly, let us suppose that your teacher enquires about your 
homework. If you show an irritated or angry expression, it is 
quite insulting for your teacher. 

Therefore, we should be careful about the kind of facial 
expression that we put on in situations we do not like or agree 
with.

Sometimes we unconsciously keep an unpleasant expression or 
have no expression at all. Both are not good. So, practise having 
a pleasant expression or an expression suitable to the situation 
at hand.

To have the right facial expressions, watch others and learn. 
Also, ask your friends or family members whether you have any 
unconscious facial expression like a frown, a confused look or 
any other type of expression on the face that may not be suitable 
in a given circumstance. 

2. Posture2. Posture

The way we stand, sit and move are related to posture. Our 
posture tells other people about our level of comfort with them 
and the situation, our general disposition, and our attitude.

What posture is considered appropriate differs from country 
to country and culture to culture. For example, it is considered 
disrespectful to sit with crossed legs in Asian countries, 
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especially in front of elders. But it is considered normal in some 
Western countries. 

Other postures that are considered negative include crossing 
hands in front of the body, leaning back in the chair, and 
slouching in the chair. 

3. Gestures3. Gestures

Using hands, head and shoulders in deliberate movements 
are called gestures. Gestures too have different meanings in 
different countries. Common gestures include waving, pointing 
and using fingers to indicate numeric amounts.

For example, the gesture we make by putting the thumb and 
forefinger together while the other three fingers are stretched out 
means good in certain countries, while it means zero in some 
other countries. In the West they shake hands to greet people 
but in certain cultures shaking hands is not acceptable. In Japan 
people bow to each other when they greet.. 

Pointing fingers at people while speaking is considered rude. 
Fidgeting or drumming fingers on the table shows impatience. 
There are many such gestures that play a role in communicating 
the right meaning or sending across the wrong message.
Some examples of gesturesSome examples of gestures
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4. Eye Contact 4. Eye Contact 

We need to look at people while speaking—when someone is 
speaking to us and when we are speaking to others. 

Good eye contact involves looking in the other person’s eyes, 
particularly when they are speaking. This indicates interest in 
that person. Normal, steady eye contact is often taken as a sign 
that the person is telling the truth and they are trustworthy. 
On the other hand, shifty eyes and an inability to maintain 
eye contact are taken to mean that the person is lying or being 
deceptive. 

Proper eye contact involves looking away occasionally to avoid 
staring. When we encounter people or things we like, the rate of 
blinking increases and our pupils dilate. On the other hand, we 
tend to narrow our eyes, glare or stare when we dislike someone 
or something.

5. Space 5. Space 

The amount of distance we need and the amount of space we 
perceive as belonging to us is called ‘personal space’. There is a 
certain distance that needs to be maintained when we speak to 
people. Also, we feel uncomfortable when someone invades our 
personal space. 

However, this distance is perceived differently by different 
cultures. If the person is a relative or friend, the distance could be 
closer, whereas with strangers or acquaintances, more distance is 
kept. 

6. Touch6. Touch

People also communicate through touch. It can be used to offer 
comfort, sympathy, support and show familiarity or affection. 

But this form of communication should be used rarely outside 
our immediate family circles and only when we know the 
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receiver is okay with it. It should never be used to convey anger, 
frustration or any other negative emotion.

Communication through touch varies with country and culture. 
In some countries, people often touch friends and known 
acquaintances, either on their shoulders or their hand while 
speaking. But this might not be acceptable in some other 
countries and cultures. Gender also plays a role in deciding 
whether a touch is appropriate or not.

Now that we have understood body language and its nuances, 
let us define behaviour and understand the differences between 
acceptable and unacceptable behaviour.

Activity C: 
Good Body Language

Do this activity in pairs. Practice with your partner the Do this activity in pairs. Practice with your partner the 

following examples of good body language that can be following examples of good body language that can be 

used in public. You can take the help of your teacher.used in public. You can take the help of your teacher.

✿	Good eye contact

✿	Appropriate head nods

✿	 Firm handshake

✿	Open palms

✿	Upright and open posture

✿	Sitting with legs uncrossed

✿	Standing erect

✿	Smiling face

✿	Respect for others’ personal space
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Activity D: 
Positive or Negative

Your teacher will select a student to enact each of the Your teacher will select a student to enact each of the 

following points. Identify the correct point based on what following points. Identify the correct point based on what 

has been acted out and categorise it into positive and has been acted out and categorise it into positive and 

negative body language. Write ‘P’ if positive and ‘N’ if negative body language. Write ‘P’ if positive and ‘N’ if 

negative.negative.

✿	�� Arms folded in front ……………….

✿	�� Relaxed posture, sitting comfortably and normal, 

relaxed breathing ……………….

✿	�� Arms relaxed and uncrossed ……………….

✿	�� Blinking rapidly ……………….

✿	�� Breaking knuckles ……………….

✿	�� Stiff body and wrinkled brow ……………….

✿	�� Looking into the other person’s eyes, particularly when 

they are speaking ……………….

✿	�� Nodding the head when someone is speaking 

……………….

✿	�� Eyes flicking about in distraction ……………….

✿	�� Taking notes ……………….

✿	�� Smiling and looking interested ……………….

✿	�� Leaning closer to the speaker ……………….

✿	�� Talking with hands, particularly with palms open 

……………….



STUDENTS’ WORKBOOK  |  93

✿	�� Leaning on elbow with the chin in the hand 

……………….

✿	�� Leaning away from the speaker ……………….

✿	�� Drumming fingers ……………….

✿	�� Arms behind head, leaning back ……………….

✿	�� Yawning ……………….

✿	�� Interrupting what the other person is saying 

……………….

✿	�� Rolling eyes when someone is talking ……………….

BehaviourBehaviour

The way people act or conduct themselves in a given situation 
is called behaviour. It can be both non-verbal and verbal. It is a 
way of communicating our feelings and thoughts. 

We live in the midst of people and there are certain norms of 
behaviour that have been set so that people can live in harmony. 
Most behaviour is in response to some situation or person. 

People make judgements about us based on our behaviour. 
Irrespective of what situation we might be in, we need to behave 
in a manner that does not harm others or ourselves in any way. 

Good positive behaviour helps people form a good impression 
about us. It also helps us build better relationships with people. 
Bad behaviour can create a bad impression of us. It can also 
harm or destroy relationships. Therefore, we need to be aware of 
the behaviour that we put out at all times.
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Activity E: 
Good or Bad?

Identify the good behaviour and bad behaviour from these Identify the good behaviour and bad behaviour from these 

points. Write ‘G’ if the behaviour is good and ‘B’ if the points. Write ‘G’ if the behaviour is good and ‘B’ if the 

behaviour is bad.behaviour is bad.

1.	Yelling at people ………………

2.	Speaking politely ………………

3.	Listening attentively ………………

4.	Showing disrespect ………………

5.	Being honest ………………

6.	Fighting with others ………………

7.	Exhibiting good manners ………………

8.	Complaining all the time ………………

9.	Being kind ………………

10.	Being punctual ………………

11.	Throwing tantrums ………………

12.	Using foul language ………………

13.	Following rules like traffic rules ………………

14.	Being helpful ………………

15.	Valuing things, our own and that of others ………………
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Activity F: 
How Would I Behave?

How would you behave in the following situations? How would you behave in the following situations? 

Write down the behaviour that you think is appropriate. Write down the behaviour that you think is appropriate. 

1.	When you win a race or a competition

����������������������������������������������������������������������������������������������

����������������������������������������������������������������������������������������������

2.	When you get angry

����������������������������������������������������������������������������������������������

����������������������������������������������������������������������������������������������

3.	When you dislike something

����������������������������������������������������������������������������������������������

����������������������������������������������������������������������������������������������

4.	When you fail at something

����������������������������������������������������������������������������������������������

����������������������������������������������������������������������������������������������

5.	When someone scolds you

����������������������������������������������������������������������������������������������

����������������������������������������������������������������������������������������������

6.	When someone praises you

����������������������������������������������������������������������������������������������

����������������������������������������������������������������������������������������������
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Appropriate body language and behaviour help us maintain healthy 
relations with people. 

Let’s RememberLet’s Remember

What I liked most about this lesson : 

�������������������������������������������������������������������������������������������������������������������

�������������������������������������������������������������������������������������������������������������������

I learnt that 

�������������������������������������������������������������������������������������������������������������������

�������������������������������������������������������������������������������������������������������������������

My Space My Space 

Engage Engage 
with Family

Discuss with your mother, father or guardian and set 
acceptable non-verbal communication behaviour, based on 
the person with whom you interact. Accordingly fill the 
table given below.

Good/Appropriate Bad/Inappropriate

Touch

Gestures

Posture

Space


