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HAVE RESPECT AND GRATITUDE FOR THOSE WHO PROVIDE 

US BASIC SERVICES AND MAKE OUR LIVES COMFORTABLE

8

Main Value: Spirit of service
Sub-value: Respect and gratitude to those who provide basic 
services and help make our lives comfortable - civic workers, 
domestic help, drivers etc
Value Description: The purpose of the value, Spirit of service, 
is to inculcate the attitude of service. Creation works on the 
concept of service before self. This is evident in nature as 
ecosystem services, where trees, mountains, rivers and streams 
function to benefit others, and not themselves. Human beings, 
being part of Nature, should also exhibit this same value. All 
problems in society as well as the environment have arisen out 
of the lack of ‘service-mindedness’ and selfishness of human 
beings, societies and nations. The world can become a better 
place when the citizens of the world think of others before 
themselves, keep the well-being of others before one’s own 
selfish interests, and help one another.
The sub-value aims to develop respect and gratitude for those 
people who provide us with basic services as a part of their 
livelihood, such as cleaners, factory workers, security guards,  
drivers, waiters etc.
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Some people look down upon different sections of society 
and this attitude is picked up by their children so it is the 
appropriate age to model the right attitudes and behaviours 
to their children. Saying thank you, speaking kindly and 
respectfully are the behaviours to be encouraged. The story in 
the lesson talks about a group of children who see their school 
cleaner in distress and ask how they can help. Then, in a spirit 
of service, they help the school cleaner complete her tasks. 
Teachers should advise children to seek the approval of their 
parents/family members/guardians before offering help to 
anyone.

Number of Sessions: 2
Learning Objective: To enable students to understand the 
importance of having respect and gratitude for those who 
provide us basic services as a part of their livelihood.
Learning Outcomes: At the end of the lesson students will be 
able to

(a) Narrate the story
(b) Name the people who provide basic services in society 
(c) �Explain why one should be respectful and grateful to 

those who provide us with basic services and help us 
(d) List ways in which one can show respect and gratitude

Points to Remember
Share information about different types of helpers, such as 
masons, cobblers, carpenters, plumbers and electricians 
and explain the problems that would arise if these people 
didn’t do their jobs. For example, tell the children that if the 
carpenter did not do his work, then there would be no chairs, 
tables or beds, and if the plumber did not help then there 
would be no water in the taps, and so on. 

Teacher’s Notes: Begin the session with 1-minute silent sitting.
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Teacher’s Notes

Ask the children:
a. �Who helps the children to safely cross the road on the 

way to school?)
b. �You go out to play in parks and gardens. Do you know 

who takes care of the plants, shrubs and trees in the 
parks or gardens?

c. �At your home, who helps wash your clothes? Who helps 
keep the house clean? Who washes your plates and 
bowls after you finish eating?
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Teacher’s Notes

Ask the children:
a. Who is Mrs Yeo?
b. Why was she looking so sad?
c. What did Alex ask Mrs Yeo?

In the heart of 
Bedok Primary 
School, a group of 
children loved their 
school. One day, 
as they wandered 
through the hallways 
after class, they 
noticed Mrs Yeo, 
the school cleaner, 
looking sad. 

Mrs Yeo had a big 
task ahead of her 
- she needed to 
prepare the school 
for an upcoming 
event, but time was 
running out. The 
children couldnt 
stand to see her 
stressed. 

“Hello, Mrs Yeo, is there anything we can do to help?” asked 
Alex, who loved to help wherever he could. 
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Mrs Yeo looked at the children with gratitude and explained her 
predicament. “I have so much to clean and organise before the 
big event tomorrow, but I can’t do it all by myself”.

Without hesitation, the children formed a plan. Meera grabbed 
a stack of colourful posters and with her friends, created eye-
catching decorations. Farid gathered mops and buckets, brooms 
and brushes and distributed them among the children. 

Teacher’s Notes

Ask the children:
a.	 What was Mrs Yeo predicament?
b.	 What was the children’s plan?
c.	 What did Meera do?
d.	 What did Farid give out to the other children?
e.	 What would you like to do if you were helping Meera and Farid?
f.	 What jobs have you done in your classroom to make it clean and tidy?
g.	 Do you know who does the cleaning at your school?
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As the children worked, 
they chatted and laughed, 
turning what could have 
been a dull cleaning session 
into a lively adventure. They 
dusted, swept, and mopped, 
transforming the school into 
a sparkling haven. 
Mrs Yeo couldn’t believe 
her eyes when she saw the 
transformation. The once 
cluttered halls now radiated 

with the children’s 
creativity and hard 
work. 
“Thank you, my little 
helpers! You’ve turned 
this place into a 
wonderland,” Mrs Yeo 
exclaimed with joy. 
“This is the least we can 
do to give our thanks 
to all that you do for 
us and the school”, 
said Alex. From that day on, the bond between the children and 
Mrs Yeo grew stronger. They continued to lend a helping hand 
whenever they could, turning ordinary tasks into opportunities 
for teamwork, laughter, and friendship. 

Teacher’s Notes

Ask the children:
a.	 How did Mrs Yeo feel when she saw the children’s work?
b.	 What did Mrs Yeo say to the children? What did she call the 

children?
c.	 What did Alex say to Mrs Yeo?
d.	 How would you feel if you were one of those children who 

helped Mrs Yeo?
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Activities after storytelling
1. Group activities 1. Group activities 
Divide the children into groups and encourage them to do the 
following activity.

a. �Show pictures of people doing different types of work. Ask 
children to name the work being done and the person doing 
the work.

2. Whole class activities2. Whole class activities
a. �Encourage children to think and talk about who helps them 

daily - school bus driver, janitor, school nurse etc. 
b. �Ask questions like these: If the bus driver does not come, 

what will happen?

3. Think Tank 3. Think Tank 
a. How can you talk respectfully and politely to everyone?
b. Do you think it is polite to speak loudly to helpers?
c. Do you think it is good to speak rudely?
d. Should you say please when you ask them to help you?
e. What do you say after they have helped you? 

a. �Parents/family members/guardians can share with their children 
information about how different people who perform various tasks 
and jobs actually help society and the community. 

b. �Ask children if other people come to their home to help e.g. 
gardener, plumber, TV repairman and how they should be polite and 
show respect.

Learning

with Family
Learning


